Tarheel Chapter BMW CCA Driver School
                            Instruction and School Evaluation
Instructor: __________________________             Student:_____________________________

Car Number: __________________                          Date: ______________________________

We constantly strive to improve our instruction.  Please take a moment to tell us how we performed.  Return this form to the marked box at the volunteer table on Sunday during the lunch break.  These forms are kept confidential by the Chief Instructor. He reads the comments you take the time to write as well. Thank you for your input.
Please enter a numeric score, using the following scale, to indicate how we performed:

1 – strongly disagree;  2 – disagree;  3 – neutral;  4 – agree;  5 – strongly agree
Classroom Instructor Evaluation

	The classroom instructor’s presentation was clear, audible, and understandable
	

	The classroom instructor’s presentation was well-organized
	

	The classroom material was at a level appropriate to your run group assignment
	

	The classroom material was relevant to the on-track instruction
	


In-Car Instructor Evaluation

	The instruction was helpful and well timed
	

	The instructor’s comments were clear, audible [intercom?], and understandable
	

	The instruction was at the correct level for your experience
	

	The instructor reviewed your progress and suggested improvements
	

	The instructor’s conduct was professional
	

	You were at ease with this instructor
	

	You would recommend this instructor to a friend
	


School Evaluation

	The school was well organized
	

	The school provided good value for the entry fee charged
	

	The staff were cordial, helpful and encouraging
	

	You would recommend this school to others. 
Comment on back: If not, why not? How can we improve enough to win your recommendation?
	


Comments:

Please use the back of this form for additional elaboration or comments – we do read them!
Thanks for attending the school! We hope you had an enjoyable weekend and learned new driving skills that will help you in highway driving situations. Please join us again!
